
Take Ownership of Your Communications Solutions 
Roadmap!

The Modern Innovator’s Dilemma
Historically, the pace of innovation in an enterprise’s customer contact capabilities has 
been slowed by the solution providers they use to build their customer contact 
environments.  Wanting to add a capability that was not yet part of their providers’ 
portfolio meant either doing without or having to make a major platform change.  The latter 
often results in rebuilding services that work well just to get access to a few new ones, making 
the migration efforts needlessly complex and lengthy.

Additionally, implementing/releasing a new capability required a new set of skills or certifications, 
companies were only able to innovate as quickly as they could find the talent required.

Today’s hyperconnected world requires that businesses move at lightning speed to create and maintain 
competitive advantage and build great experiences for their customers.  Customers expect a 
frictionless experience and expect every interaction with a company to be efficient and effective. To 
meet these challenges, organizations must be allowed to innovate on their own schedule and take 
control of their own customer contact roadmap.  

CPaaS to the Rescue?
The recent proliferation of CPaaS (Communications Platform as a Service) offerings and 
specific purpose solution providers (Automated Callback, for instance) provide building 
blocks that enable organizations to create specific capabilities and integrations quickly 
without having to undergo major technology migrations, but create two distinct challenges: 

These new technologies require specific certifications, experience, and skill to deploy, build, integrate, 

operate, and manage.

The customer journey and interactions must be tracked and measured to identify opportunities for 

improvement. Adding additional point solutions and integrations into the environment adds complexity 

to the reporting and analytics tools many organizations use, resulting in operations and technical team 

having to sort through multiple reports to get the data they require.



About Axim
Axim builds great customer experiences using integrated solutions based upon our expertise in Enterprise Technology Consulting, Busi-
ness Consulting, Enterprise Analytics, and Enterprise Team Extension services.  

Contact Us today to learn how our integrated solutions approach can enable you to keep up with customer demand, innovate at your 
speed, take control of your roadmap, and build great customer experiences.

Visit www.aximglobal.com or contact us at askaxim@aximglobal.com for more information about how Axim’s expertise can become 
your advantage! 

Problems Solved
Axim’s Enterprise Team Augmentation and Team Extension Services provide clients ready access to the resources with the modern 
skills and expertise needed to deploy, configure, integrate, operate, and manage leading CPaaS solutions like Twilio, AWS Connect, 
and Avaya. Whether you need one person or a diversely-skilled team to manage a solution, Axim can help.

Axim’s Enterprise Consulting organization has partnerships with Twilio, AWS Connect, Avaya, Genesys, Salesforce.com, Zoom, and 
others, and can help design, build, and migrate specific technology solutions and complete cloud Contact Centers in a project-based 
model.  A Senior Enterprise Architect and Program Manager lead every engagement, leveraging our US team and nearshore Center of 
Excellence to provide the certifications and skills to complete for a successful and high-value project for each client.

Axim Analytics integrates reporting feeds from multiple disparate platforms into a single reporting interface, enabling clients to monitor 
and operate their customer contact technology regardless of how many different solution elements they deploy.


